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Agenda

· Introducing DC Department of Energy and Environment

- DOEE 7 Utility Programs Overview

· DOEE Intake Process + Organizational Process

· Closer Look:

- Application Reformatting

- Data Management and Sharing

- LIHEAP and Solar for All Collaboration



MISSION

DOEE's mission is to 

improve the quality of life for 

the residents and natural 

inhabitants of the nation’s 

capital by protecting and 

restoring the environment, 

conserving our natural 

resources, mitigating 

pollution, increasing access 

to clean and renewable 

energy, and educating the 

public on ways to secure a 

sustainable future.

@DOEE_DC



@DOEE_DC

Low Income Home Energy Assistance Program 

Utility Discount Program

Clean Rivers Impervious Area Charge Residential Relief 
Program

Weatherization Assistance Program

Solar for All

Lead Pipe Replacement Assistance Program

Emergency Mechanical System Program

ASSISTANCE PROGRAMS



LOW INCOME HOME ENERGY 

ASSISTANCE PROGRAM (LIHEAP)

LIHEAP is a federally and 

locally funded program that 

provides

• Annual assistance up to 

$1,800 on electricity or 

gas bills, and

• Annual emergency 

assistance up to $750.

LIHEAP assists around 

20,000 households every 

year.

@DOEE_DC



UTILITY DISCOUNT PROGRAM (UDP)

UDP consists of monthly 

discounts on utility bills:

• PEPCO

• Washington Gas

• DC Water

• Verizon home phone 

service*

*=The application process 

for Verizon home phone 

service is administered by 

Universal Service 

Administrative Co. 

@DOEE_DC



CLEAN RIVERS IMPERVIOUS AREA CHARGE 

(CRIAC) RESIDENTIAL RELIEF PROGRAM

CRIAC is an expansion of 

the DC Water utility 

discount to higher income 

levels.

There are three tiers of 

relief based on the 

applicant’s household size 

and income:

• CAP

• CAP 2

• CAP 3

@DOEE_DC



WEATHERIZATION ASSISTANCE PROGRAM (WAP)

TAG THIS PRESENTATION: @DOEE_DC

Weatherization measures

• Insulation

• duct sealing

• heating, and cooling systems repairs or 

replacement

• air infiltration mitigation

• ENERGY STAR lighting and appliances.

@DOEE_DC



SOLAR FOR ALL (SFA)

SFA increases the amount 

of solar energy generated in 

the District and provides the 

benefits from locally 

generated solar power to 

small businesses, 

nonprofits, seniors, and 

low-income households.

Installations can be

• Onsite, or

• Community Solar

@DOEE_DC



LEAD PIPE REPLACEMENT ASSISTANCE PROGRAM 

(LPRAP)

@DOEE_DC

• Helps property owners complete their lead pipe replacement, if they have a partial lead service 

line

• No income limit

@DOEE_DC



EMERGENCY MECHANICAL SYSTEM PROGRAM (EMSP)

TAG THIS PRESENTATION: @DOEE_DC

Repair or replacement of hot water 

tanks, central air conditioning units, 

and heating systems for single family 

homes.

Items needed to apply:

• Red tag for inoperable HVAC 

system

• Contractor estimate with their 

letterhead

@DOEE_DC



@DOEE_DC

INCOME ELIGIBILITY FOR A HOUSEHOLD OF 

FOUR
Household Income Limit (FY20)

60% SMI 80% AMI 100% AMI No Limit

$63,104 $97,050 $121,300

LIHEAP

WAP

EMS

UDP

Solar

CRIAC

LPRAP



DOEE UTILITY PROGRAM 

ORGANIZATIONAL STRUCTURE

@DOEE_DC

Department of Energy and 

Environment General Counsel

Energy Administration
Utility Affordability 

Administration (UAA)

Utility Assistance Division
Residential Services 

Division

Programs include: 

Lead Reduction Program 

(LRP); Lead Pipe 

Replacement Program 

(LPRAP)

Programs include: 

WAP (Weatherization 

Assistance Program); 

HVAC/EMS (Emergency 

Mechanical Systems) 

Program)

Programs include: 

LIHEAP; UDP (Utility 

Discount Program)

Programs include: 

LIHWAP; CRIAC

Programs include: 

Solar for All



@DOEE_DC

DOEE Intake

Utility Bill Assistance

PEPCO

LIHEAP/UDP

Solar for All (Community)

Washington Gas LIHEAP/UDP

Home Heating Oil LIHEAP

DC Water

Disconnection: SPLASH, 
Strong Families*

Discount

LIHEAP Eligible: 
LIHEAP/UDP

LIHEAP Ineligible: Clean 
Rivers Impervious Area 

Charge (CRIAC)

Lead Pipe

Replacement

Partial Lead Pipes LPRAP

Other/Unknown DC Water

Weatherization

LIHEAP Recipient: 
Weatherization

Categorically Eligible 
WAP/EMS

Solar for All (Onsite)

Emergency Mechanical 
System

Intake Process

*Not DOEE program



CHANGES IN INTAKE: APPLICATION 

REFORMATTING

@DOEE_DC

Section 1: Applicant background: name, SSN, race, language, etc..

Section 2: Home information

- Address

- Rent or own

- Type of home: Single family, Multi-family

Section 3: Household income, household member info: DOB, SSN, & 

disability

Section 4: Utilities

- Water, electric, gas (all asking if it’s included in rent or not)

- primary source of heating

Section 5: Terms

1. Language around enrolling in Solar For All

2. Grant permission to utility companies to release information 

to DOEE to determine eligibility to any/all utility assistance programs

3. Permission to for DOEE to use information I provide to other 

agencies and organizations from whom I may seek financial assistance



DATA MANAGEMENT AND SHARING

@DOEE_DC

• Externally: data sharing between utility companies and DOEE for DOEE assisted customers

• Internally:

ECOS

(Energy Community Online 

System)

QuickBase Groundswell Sharepower

(adapted from Salesforce)

- LIHEAP 

Application

- LIHEAP client 

data

- Utility Discount 

Program 

- LIHWAP

- Lead Pipe 

Replacement 

Assistance Program

- WAP

- CRIAC 

- Emergency 

Mechanical System 

Program

- Solar for All

- Community 

Renewable 

Energy Facility 

(CREF)



@DOEE_DC

DC COMMUNITY SOLAR & LIHEAP 

COLLABORATION

DOEE
LIHEAP

CREF Pre-approved
Subscribers

DOEE
Solar For All 

Program Manager

DOEE 
Subscriber 

Management
Partner 

DOEE 
Contract Admin

Solar for All 
CREF DevelopersUtility Partner

Subscriber Households



@DOEE_DC

DC COMMUNITY SOLAR SITE 

Capacity: 2.6 MW

LMI Households served: 750 

Approx $500/yr per household in 

electricity bill savings

More details:

https://doee.dc.gov/service/oxonrunsol

ar

https://doee.dc.gov/service/oxonrunsolar


@DOEE_DC

DC COMMUNITY SOLAR SITE 

Capacity: 1.1 MW

LMI Households served: 325 

Approx $500/yr per household in 

electricity bill savings

More details: Case Study

https://doee.dc.gov/sites/default/files/dc/sites/ddoe/service_content/attachments/Case%20Studies.2021%20Awards.pdf


@DOEE_DC

DC COMMUNITY SOLAR SITE 

Capacity: 230 kW

LMI Households served: 66 

Approx $500/yr per household in 

electricity bill savings

More details: Case Study

https://doee.dc.gov/sites/default/files/dc/sites/ddoe/service_content/attachments/Case%20Studies.2021%20Awards.pdf


@DOEE_DC

DC COMMUNITY SOLAR FACILITIES



@DOEE_DC

DC COMMUNITY SOLAR SITE 



@DOEE_DC

DC COMMUNITY SOLAR SITE 



@DOEE_DC

BENEFITS OF COORDINATION

• Lowering electricity bills and reducing energy 

burden

• Building trust for Community Solar program   

• Access to benefit approximately 20,000 income 

eligible households

• Reducing customer acquisition cost and creating a 

more efficient process for subscriber enrollment  

• Increasing coordination with other social service 

programs (i.e TANF, SNAP, SSI, Housing Programs)



@DOEE_DC

COMMUNITY SOLAR CHALLENGES

• Policy coordination and education across 

stakeholder groups

• Site acquisition

• Project financing

• Outreach, engagement, & education

• Subscriber management



THANK YOU
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Continuing the learning

· For more information on the programs covered please click on the 

links below:

LIHEAP 

Utility Discount Programs

Clean Rivers Impervious Area Charge Relief

Weatherization Assistance Program + Emergency Mechanical 

System Program

Solar for All

Lead Pipe Replacement Assistance Program

doee.dc.gov/liheap
https://doee.dc.gov/udp
https://doee.dc.gov/service/criacrelief
https://doee.dc.gov/service/wap
https://doee.dc.gov/service/wap
https://doee.dc.gov/solarforall
https://doee.dc.gov/service/lead-pipe-replacement-assistance-program

